Operating instructions (G key

ekey home/multi servicesoftware

General

Product description

ekey home/multi servicesoftware allows to update all ekey home finger scanners and ekey
home/multi control panels.

The current update files corresponding to each ekey component can always be downloaded
directly into the supplied software.

Furthermore, the software provides information about the serial numbers of the devices.

Delivery scope of the ekey home/multi servicekit (Part no. 101 255)

Item N° Designation Quantity
800 505 ekey converter USB 1
801 671 Cable servicekit FS IN 1
801 386 Cable servicekit CP IN 1
801 388 Cable servicekit WM 1
801 385 AC-AC adapter servicekit IN 230 V/9 V 1
801 222 ekey servicekit supplement 1

ekey DVD servicekit with ekey home/multi servicesoft-
ware

801 123

@ Note:

All information given in this document is not subject to updating. You will find the latest ver-
sion of this document under www.ekey.net.

We reserve the right to make technical modifications and change the product's appearance;
any liability for errors and misprints is excluded.



Software installation

Software installation procedure

For a correct installation please follow the wizard.
Start the installation using the setup.exe file on the DVD.

The language selection window appears.
Choose your language and press “OK".

i I
Wahlen Sie eine Setup-Sprache aus - u

YW'ahlen Sie die Sprache dieser Installation aus der unten
@ aufgefiihrten Auswahl aus.

| Englisch v

| 0K || Abbrechen |

The program starts in your language.

YOUR FINGER. YOUR KEY

ekey home/multi servicesoftware

ekey home/multi servicesoftware Setup iz preparing the
1 InstallShigld \wizard, which will guide wou through the program

© zetup procesz. Please wait.

Extracting: ekey homemulti servicesoftwane. msi

L | | Cancel
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Software installation

ekey home/multi servicesoftware will now be installed on your computer.

Press Next.

i~ = = Al
14 ekey home/multi servicesoftware - InstalShield WizardL [

Welcome to the InstallShield Wizard for
ekey homefmulti servicesofiware

The InstalShield(R) Wizard will install ekey homefmult
servicesoftware on your computer. To continue, dick MNext.

WARNIMG: This program is protected by copyright law and
international treaties.

The software informs you about the License Agreement. In order to be able to continue, you

must accept the Licence Agreement.

Press Next.

1) ekey home/multi servicesoftware - InstallShield W'za_ (e o

License Agreement

Flease read the following license agreement
carefully.

1. Subject matter of the contract

(1) The subject matter of this contract are software products from
ekey biometric systems Gmbh (abbreviated to ekey), depending on
the version contain certain applications from the following list (ekey
net, ekey logon, ekey worldwide, ekey easemate), hereafter called
"software".

ekey grants the rights of use on the above mentioned software,
which has been acquired in return for payment, on a continuing -

1 accept the terms in the license agreementt

(7)1 do not accept the terms in the license agreement

Installshield

< Back
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Software installation

You can now choose the Install Directory. Should you prefer a different file location than the
one suggested, press Change.

Confirm by pressing Next.

4 ekey home/multi servicesoftware - InstaliShield Wiza_ [

Destination Folder

Click Mext to install to this folder, or dick Change
to install to a different folder.

G Install ekey home fmulti servicesoftware to:

C:\Program Files (x88)\ekey\ekey home multi servicesoftware),

InstallShield

The program is now ready to be installed.

Start by pressing Install.

1) ekey home/multi servicesoftware - InstaliShield uﬁza_ [

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

< Back ][

Install L\\ [ Abaort
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Software installation

The installation will now run.

Installing ekey home/multi servicesoftware

The program features you selected are being
installed.

Please wait while the InstallShield Wizard installs ekey home/multi
zervicesoftware. This may take several minutes.

Status:

InstallShield

Mext =

The installation succeeded.
Press Finish.

™
ﬁ ekey home/multi servicesoftware - InstallShield W'iza_ u

InstaliShield Wizard Completed

The Installshield Wizard has successfully
installed ekey home multi servicesoftware. Click
Finish to exit the wizard.
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Software installation

ekey converter USB driver installation

As soon as you have connected the ekey converter USB to your computer, the driver instal-
lation prompt will automatically appear.

After the installation has succeeded, the ekey converter USB will appear in the Windows De-
vice Manager.

s
= Device Manager l = B X J

File Action View Help

% | [ % 5
[ 22 Keyboards -
|.>--ﬂ Mice and other pointing devices
E L’;I Meonitors
4 & Network adapters
; k¥ Atheros ARB161/8165 PCI-E Gigabit Ethernet Controller (WDIS 6.20)
vy Gigabit PCI Express Network Adapter
------ 1y VirtualBox Host-Only Ethernet Adapter
|> Ql Portable Devices
» 75 Ports (COM & LPT)
E-n Processors
b ﬁ] Sound, video and game controllers

[» -8 System devices

a- a Universal Serial Bus controllers

L E ekey converter USB |

..... § Generic USB Hub

..... @ Generic USB Hub

----- E Generic USB Hub

----- i Intel(R) USE 3.0 exXtensible-Hostcontroller

----- H Intel(R) USE 3.0-Root-Hub

----- E Standard Enhanced PCI to USB Host Controller
----- i Standard Enhanced PCI to USB Host Controller
----- i USE Mass Storage Device

----- E USE Root Hub

..... § USBRootHub

----- i USE Serial Converter

m

You can also install the device driver manually using the Windows Device Manager. The ne-
cessary files are located in the installation path of ekey home/multi servicesoftware.

[E= e
@(D- |« Program Files (36) » ekey » ekey converter USE » drivers » « |63 || search drivers o

Organize v Tl open v Print. Bum New folder = 0 @
Neme Date modlified Type Size File version Product version

| amds4 60820160951 File folder

= 260820160951 File folder

2 tdibus.cat 270120102250 Security Catalog 128
[ fedibus.inf 20120101700 Setup Information 58

tdiport.cat 20120102250 Security Catalog 11 KB

4" fediportinf 270120101701 Setup Information 58

b fdibusinf Date modified: 27.01.2010 17:00 Date created: 27.012010 1700

(3 | SetupInformation Size: 472KB

L =)
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ekey home/multi servicesoftware

Update program procedure

ekey home/multi servicesoftware and the corresponding update files for the ekey devices can
be updated online as needed. An active internet connection is required.

If you have not updated your system for a long time, the software will inform you accordin-
gly.

Choose your system and press Start.

o . =

Search updates for:

ekey home Feller keypad E

Cancel

ekey module ekey home bluetooth

Test control panel Administrator finger

Show at startup

In order to establish a connection to the ekey device, choose the serial number of the ekey
converter USB and press Search.

= ekey home/multi servicesoftware

»E 2 9 edl

Search Update Download Versions Help About Ca

ekey converter USE W
80050510170417
Serial number |p-to-date
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ekey home/multi servicesoftware

As soon as an ekey device is recognized, the corresponding information will be displayed.

& ekey home/multi servicesoftware - X

# o JOLVE K= v @
Search Update Download Versions Help About Cancel Backup Recovery Log ‘Wiegand Firuvare download

ekey converter USB | 80050510170417 v ekey home 5.5.5 Iv Info

Serial number Up-to-date Update available Update

B 0207903160995  6.14.6.14 6.14.6.14 Update possible

-4

- o~

N 8132451160289  2.1.79.18 21.72.18 Update possible

Press Update to start the update. This process can take up to several minutes.
® Warning!

During the whole update procedure, never interrupt the power supply!

K ekey home/multi servicesoftware - X
whd e JoLB Wk WE v
Search Update Download Versions Help About Cancel Backup Recovery Log Wiegand Firmmware download
ekey converter USB | 80050510170417 ekey home 6.5.5 EoInfo |
Serial number Up-to-date Update available Update
. 80207903160995 6.14.6.14 6.14.6.14 Update possible
[
- &
\ 80132451160289 2.1.79.18 2.1.79.18 Ok: 71s
|
20207903160995 is being updated Step2of2
The update procedure has been completed. Press OK.
&= ekey home/multi servicesoftware - X
wH o JolBM kKE v
Search Update Download Versions Help About Cancel Backup Recovery Log ‘iiegand Firmwsare download
ekey converter USB | B0050510170417 ekey home 6.5.5 Info
Serial number Up-to-date Update available Update
80207903150995 6.14.6.14 6.14.6.14 Ol 1065
! ekey home/multi servicesoftware X
m Updates done.
- Restart the devices.
. &
\ 80132451150289 2.179.18 2.17.18 Ok 71s
16
80207303160995 is being updated Step 3of 3






